
Key features:

compatible with ideal for

© 2008 Plantronics, Inc. All rights reserved.

Plantronics Ltd 
Wootton Bassett, UK 

0800 410014 
+44 (0)1793 842200

•	 Convertible – handsfree communications in two configurations to meet 
your needs, over-the-head or over-the-ear

•	 Noise-cancelling or removable voice-tube – make your choice 
dependent on your own working requirements

•	 Value version – available in a bulk pack as a headband model only

Plantronics DuoSet®

Cost-effective convertible headset

The Plantronics DuoSet is a flexible, entry-level professional headset which is suitable for up to 
four hours of intensive use, or more if phone-calls are intermittent. Over-the-head stability or  
over-the-ear convenience depending on your choice.
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Best for:
•	 Cost sensitive Contact Centres 

looking for a flexible solution

Product specifications
	 Plantronics DuoSet

Wearing style	 Convertible

Weight 	 41g

Microphone type	 Noise-cancelling or voice-tube

Other features	 Quick Disconnect

Technology	 Acoustic Shock Protection

 
Order information
	 Part number	 EAN codes

Convertible Voice-tube	 34623-21	 5033588002239

Convertible Noise-cancelling	 34625-21	 5033588002291

Headband only bulk pack	 39971-12	 5033588026983

Enhancements:

•	DA55 USB audio processor

•	M12 audio processor

•	MX10 audio processor

Optional accessories:

• Agent training cable

•	Quick disconnect mute
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