PLANTRONICS DA55 USB
AUDIO PROCESSOR

\‘/ Enhanced intelligibility and audio performance on IP softphones
Plantronics DA55 USB audio processors offer a superior audio performance for IP softphones.

They maintain volume at a user selectable level, reduce line noise levels and remove echo.

All these features add up to great sound quality that helps your agents hear the customer more

clearly and be heard more clearly themselves. To ensure your upgrade to IP softphones goes
smoothly, the DA55 support both Plantronics H and P type of headsets, allowing you to maintain

your investment in Plantronics high quality headsets. _

Key features: .

e |Incoming noise reduction — lowers incoming noise to enhance the
agents listening comfort

* Maintains volume — at the user chosen level regardless

of incoming call volume
e Qutbound noise reduction — enhances the performance e Echo suppression — for improved VolP call quality
of all PLT headsets to reduce the background noise a

caller hears
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CALL CLARITY SOUNDGUARD QUICK DISCONNECT

Enhancements:

e EncorePro headset
e SupraPlus headset

Optional accessories:

e Agent training cable

Product specifications

DA Series

Technology

SoundGuard, Call Clarity,
Digital Signal Processing

Other features

Inline Volume Control, Mute Switch

Order information

Part number EAN codes

Best for:

e Contact Centres who want better
sound quality and enhanced
intelligibility for their agents on
IP softphones

compatible with ideal for
PC CONTACT CENTRES
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